
  

 

Utility Maintenance Superintendent                                                           UT-UM/1 
Utility Maintenance 
 

The City of Sheridan’s core values are what define us both as individuals and as a collective group of people.  

We’ve selected these five values to emphasize the leadership  role that every employee has in working as part of 

a team of teams, whether those teams are in another department within the City or at the County, State, or 

National level.  These values are paramount to meeting the mission of the City.  The values are Make a Difference, 

Take Initiative, Build Trust, Show Optimism, and Promote Teamwork. 

 
JOB SUMMARY 

This position is responsible for providing effective management, supervision, and leadership to the Utility 

Maintenance Division while ensuring the successful operation of the Regional/Municipal Water Distribution and 

Wastewater Collection systems. 

MAJOR DUTIES 

 

● Serves as the city’s “Chief” operator for EPA and DEQ regulatory compliance purposes for the treated water 

transmission and distribution system and the sanitary sewer collection system. 

● Manages a highly complex water transmission and distribution system to maximize the domestic water and 

fire protection needs  for the City of Sheridan, SAWS-JPB and Downer districts. 

● Manages the maintenance, repair, and operations of the wastewater collection system of the City of Sheridan 

and Downer district. 

 

● Hires, trains, assigns, supervises, evaluates and disciplines personnel. 

 

● Prepares the Utility Maintenance budget, evaluates maintenance operating costs and provides the information 

needed for calculating rates. 

● Develops Fleet management program for Utility Maintenance, prepares specifications, bidding documents, 

opens and evaluates bids for procurement. 

● Develops and updates policies and procedures. 

 

● Responds to and resolves customer questions and complaints 

 

● Develops and administers the division safety program; schedules and conducts weekly safety meetings; trains 

seasonal employees on safety hazards. 

 

● Maintains records of labor, equipment, and materials used for budget compliance and quarterly billing for 

service to other agencies (Sheridan Area Water Supply and Downer Improvement District). 
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● Schedules preventive maintenance from usage records and maintenance data. 

 

● Prioritizes projects and allocates personnel and budget resources to accomplish them. 

 

● Implements initiatives 

 

● Provides strategic planning and implementation of programs 

 

● Responds to or assists with after-hours emergencies when needed. 

 

● Schedules training for the maintenance team. 

 

● Reviews proposed plans for new water and sewer projects. 

 

● Coordinates field inspections of utilities on city-sponsored and developer projects; prepares report of findings 

for engineering staff. 

 

● Manages the City raw water hydropower station - power generation, usage and costs. 

 

● Manages the Advanced Metering Infrastructure (AMI) for the City, SAWS-JPB and Downer systems 

 

● Performs related duties. 

  

KNOWLEDGE REQUIRED BY THE POSITION 

 

● Proficient with the materials, equipment, procedures, and practices employed in water and wastewater 

management. 

 

● Skilled in computers and job-related software programs (SCADA, City Works, AMI). 

 

● Knowledge of manufacturers’ recommended safety procedures, OSHA regulations, and city safety procedures. 

 

● Skilled in management and leadership principles and practices. 

 

● Knowledge in department and city policies and procedures, and federal, state, and local laws and regulations. 

 

● Knowledge in the operation of heavy equipment. 

 

● Skill in planning, organization, and decision making. 

 

● Skill in the management and Leadership of personnel. 

 

● Skill in public speaking and public relations. 

 

● Skill in oral and written communication. 
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SUPERVISORY CONTROLS 

 

The Utilities Director assigns work in terms of department goals and objectives.  The Utilities Director reviews 

work through conferences, reports, and observation of department activities. 

 

GUIDELINES 

 

Guidelines include AWWA standards and practices, Wyoming Department of Environmental Quality rules and 

regulations, City of Sheridan specifications, and building and plumbing codes.  These guidelines require 

judgment, selection, and interpretation in application.   

 

COMPLEXITY/SCOPE OF WORK 

 

● The purpose of this position is to manage highly Complex municipal water distribution and wastewater 

collection systems.  Successful performance helps ensure the provision of treated water and the safe management 

of wastewater. 

 

● The work consists of varied administrative, high level supervision, critical thinking,  problem solving and 

technical duties.  Unanticipated interruptions and emergencies contribute to the complexity of the position. 

 

CONTACTS 

  

● Contacts are typically with elected and appointed officials, co-workers, contractors, engineers, developers, 

vendors, and the general public. 

 

● Contacts are typically to give or exchange information, resolve problems, motivate personnel, provide services, 

and justify, negotiate, or settle matters.  

 

PHYSICAL DEMANDS/ WORK ENVIRONMENT 

● The work is typically performed while sitting at a desk or table or while intermittently sitting, standing, 

walking, bending, crouching or stooping. The employee occasionally lifts light objects and heavy objects, climbs 

ladders, uses tools or equipment requiring a high degree of dexterity, and distinguishes between shades of color. 

 

● The work is typically performed in an office and outdoors, occasionally in cold or inclement weather. 

 

SUPERVISORY AND MANAGEMENT RESPONSIBILITY 

 

This position has direct supervision over Utility Maintenance Supervisor (1), Administrative Assistant (1) Utility 

Maintenance Operator (8). 

 

MINIMUM QUALIFICATIONS 

 

● Knowledge and level of competency commonly associated with the completion of a baccalaureate degree 

in a course of study related to the occupational field. 

 

● Experience sufficient to thoroughly understand the diverse objectives and functions of the subunits in the 

division/department in order to direct and coordinate work within the division/department, usually interpreted to 

require three to five years of related experience. 



 Utility Maintenance Superintendent, Utility Maintenance  

 Page 4 

                                                                       

 

 

● Possession of a valid commercial driver’s license issued by the State of Wyoming for the type of 

equipment operated. 

 

● Must possess level II Distribution System License and level II Wastewater Collection System licenses 

issued by the Wyoming Department of Environmental Quality. 

 

The City of Sheridan is an at-will employer.  This means that either party – the employee or the employer 

– may end employment at any time, with or without cause, with or without notice.  All the terms, conditions 

and benefits of employment with the City are subject to change at any time, with or without notice, at the 

discretion of the City. 

 


